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Resolution Integration Solutions Inc. Announces The Next Generation In Enterprise-Wide Production
Execution And Performance Systems: Resolution 5.2

Resolution Integration Solutions Inc, announces the release of Resolution 5.2 with extended features and
functionality marking a new standard in enterprise-wide production execution and performance-monitoring
systems.

For Immediate Release

SOLON, Ohio/EWORLDWIRE/Oct. 4, 2004 --- Resolution Integration Solutions Inc. announces the release of
Resolution 5.2 with extended features and functionality. The release marks a new standard in enterprise-wide
production-, execution- and performance-monitoring systems. Resolution is a comprehensive, Web-based
plant information system with specific business solutions for the chemical, petrochemical, gas processing,
refining, food and process manufacturing industries. Resolution integrates data spread throughout an
enterprise to provide solutions for tough business issues such as production management, reconciliation and
mass balancing, laboratory data management, key performance indicators, batch and lot tracking, and plant
performance monitoring.

The Resolution product line is comprised of the Resolution business solutions, the RISnet Web GUI, the
Repository data warehouse and the Relayer messaging system. These modules work in concert to deliver an
integrated enterprise. The 5.2 release of Resolution includes:

-- RISnet fully interactive Web interface allowing both view and data entry

-- Multi-language support - Projects are currently underway in English, Polish, Korean, Chinese and Spanish.
-- Rapid application builder - enabling the quick configuration of complex applications

-- Major enhancements to all Resolution solutions in production management, reconciliation, laboratory data
management, operating instructions, operator log books, key performance indicators, batch and lot tracking,
plant performance monitoring, and mass balancing

-- Resolution Repository database enhancements that include extended modeling capabilities, allowing the
same database design to be used for a wide range of plant-management applications and solutions

Resolution provides for the integration of all plant MES data and applications, including operational, economic,
engineering, planning, maintenance and documentation. This provides one-stop shopping for data, and it
eliminates data ambiguity and duplication through close integration with other systems. Incremental
implementation of Resolution guarantees a rapid return on investment.

About RIS (www.ris-resolution.com)

Founded in 1996, RIS is a leader in providing application integration solutions to the process industries based
on the Resolution product, whose goal is to reduce the effort to integrate plant data and applications.
Resolution is revolutionary in its approach yet evolutionary in its implementation. It can be implemented for an
entire facility or in one business area at a time, and it has the capability to be dynamically configured to match
changing user business processes.
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