
Revation Systems Announces Enhanced Support For Citrix(R) MetaFrame(TM) Architecture In LinkLive
V2.2

New capabilities ease Enterprise Instant Messaging and Contact Center deployments for Citrix environments 

For Immediate Release

MINNEAPOLIS/EWORLDWIRE/July 13, 2005 --- Revation Systems, LLC, a leading provider of advanced
Applications for presence and instant communications, today announced enhanced support for Citrix(R)
MetaFrame(TM) environments in LinkLive 2.2.   LinkLive is a customer service chat and enterprise instant
messaging software solution that enables customers to provide real-time text messaging and sales and support
services from their websites.  The new enhancements enable customers to run client applications from one
location on their network while using personal settings in each user's documents and settings directory.  This
capability speeds enterprise wide deployment of instant messaging clients and eliminates conflicts inherent in
other instant messaging platforms.



"We are very pleased with our LinkLive deployment," said Ron McCauley, Heartland Coop.  "We trialed several
other Instant Messaging solutions before we found one that works well in our Citrix environment.  Not only was
Revation's product straight forward to deploy using Citrix Terminal Services, it was secure and included
integrated logging."

Citrix MetaFrame Architecture support is also available in Revation's LinkLive Banking Edition.  



"We made some important architectural decisions early on that are enabling us to offer support for multiple IT
environments," said James Kwock, VP of marketing at Revation Systems.  "This is something our small-
medium sized business and regional Banking customers have requested."



About Revations Systems, LLC.



Revation Systems, LLC is a leading provider of advanced applications for presence and instant
communications.  Its secure and compliant instant messaging applications are designed specifically to enhance
the marketing, sales and support center functions of its customers.  The LinkLive solutions suite includes
customer service chat, "toll-free" instant messaging, instant messaging hunt groups and PBX integration. 
Based on the SAFEc architecture, Revation products are compliant with SEC, Sarbanes-Oxley and HIPAA
requirements for logging, privacy and security.  In addition, Revation products are highly interoperable and can
integrate with virtually any eCommerce, Telephony or CRM product for enabling revolutionary presence and
instant communications capabilities.  



For more about Revation Systems, visit www.revation.com.   



MetaFrame is a trademark of Citrix Systems, Inc. 
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