
Teledynamic Communications Unveils New Web Site

Teledynamic provides an improved Web site to provide superior suport to its customers

For Immediate Release

SAN FRANCISCO/EWORLDWIRE/Nov. 29, 2007 --- Teledynamic Communications, Inc., a leading full-service
business communications provider for organizations in the Greater San Francisco Bay Area, today announces
the unveiling of its new Web site at 'http://www.teledynamic.com'.



The new site provides double the amount of content available via its previous site with an emphasis on adding
additional resources to provide more education tools to buyers and additional support capabilities for existing
customers.



Highlights of the new site include the following:



PRODUCT SECTION:  This area was completely re-designed to better reflect the increased breadth of
Teledynamic's product line.   New additions to this area include the 3Com VCX Connect SIP PBX, the 3Com
Asterisk Solution (a packaged open-source product) and the Fonality PBXtra.   Today, buyers have a range of
choices - from traditional PBX, hybrid systems, standard IP PBXes and the emerging standard of SIP PBX's.
The new content allows buyers to make more informed decisions as to the technology that's most suitable to
them.  This section also includes substantially more third party and application solutions.



SUPPORT:  Teledynamic has provided double the support materials, including much expanded FAQ's,
Teledynamic's TeleCare support plan offerings and on-line trouble ticket entry.  Also included are
troubleshooting guides and tips on how to lessen the chance of toll fraud and PBX security breaches.



LEARNING CENTER:  The new site has added a new section to provide businesses access to technical
information, tutorials, white papers and other valuable learning tools.  New technologies such as open source,
SIP, wideband audio and HD voice are addressed in this section as well.



"In conversations with our customers, they told us that it was quite challenging to find information that would
help them understand new telecom technologies and how to determine the best solution for their business,"
said Randy Kremlacek, president of Teledynamic Communications.  "The number of choices for a business
telephone system today have become overwhelming, and we wanted to offer a resource center to help address
this acute problem."



The new Web site was designed to be dynamic in nature with new content available much quicker.   A
Teledynamic blog will launch shortly, authored by Randy Kremlacek, a 20-year veteran of the industry and will
focus on the daily challenges and solutions for business telecommunications systems and services
administrators.



View the updated site and learn more by visiting 'http://www.teledynamic.com'.
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Randy Kremlacek

Teledynamic Communications, Inc.

3501 Breakwater Ave.

Hayward, CA 94545

PHONE. 510-342-4201

EMAIL: randyk@teledynamic.com

http://www.teledynamic.com
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